
 

 

Syllabus for 1 day personalized application support at customer site

At SCIEX, personalized training and support from our application 

scientists can help you save time on application development and 

implementation as well as give you confidence in troubleshooting 

and maintenance.  

Course goals and outcome 

• Shorten Time to Result  

Develop and optimize your specific application methods faster 

with the help from SCIEX application expertise.    

• Enhance Quality of Results  

Find answers to improve your methods’ sensitivity, reproducibility 

or specificity and get better results.  

• Boost Productivity  

Focus on what matters most to you with more instrument uptime 

and waste no more time or resources on troubleshooting.  

• Gain Confidence  

Sharpen your skills at operating and maintaining your instruments, 

as well as using your software for data processing and reporting.  

We recommend a minimum of 2 days for better results. This 

course is valid for 12 months from date of purchase.  

What can you expect from a SCIEX Now Learning Hub 

personalized application support visit?  

An applications scientist, who is an expert in your field, will contact 

you ahead of time to discuss training goals and to tailor a visit 

focused on your specific needs. Your training includes the 

following:  

• 1 day of instructor-led and hands-on training provided at the 

customer site by an Application Scientist 

• Hands-on exercises, lecture and demonstration catered to 

training group size.  

• Related self-paced eLearning courses, lectures, reference 

material and lab exercises 

• Access to SCIEX Now Learning Hub self-paced eLearning, 

lectures and demonstration with course recommendations. 

• Hands-on focus for 1 Primary learner and up to 3 learners 

total for demonstration and content 
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The SCIEX clinical diagnostic portfolio is For In Vitro Diagnostic Use. Rx Only. Product(s) not available in all countries. For information on availability, please contact your local sales 
representative or refer to www.sciex.com/diagnostics.  All other products are For Research Use Only. Not for use in Diagnostic Procedures.  
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