How the SCIEX Success Network Helps You
Get the Most out of Your Instrumentation
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Success is a Click Away

The Result: More Self-Sufficiency, Better Productivity, and Greater Success

Personalized
One size, doesn’t fit all. You’ll have a personalized experience
specific to your instruments, workflows and applications,
whether it’s training, support, or equipment service.
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Proactive
We’ve got your back. The Network gives you
the answers you need, to recognize potential
problems with your instruments before they
disrupt your workflow.
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Engaging
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Stay connected. The Network’s unique
approach helps you stay in touch with
SCIEX, so you have access to the latest
training, software, and support to
enable your success.

Empowering
Spread your wings. You’ll be more productive
and self-sufficient when you know more
about your instrument and your assays.
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Integrated
Stop searching all over the Internet for answers. You’ll
find all the resources you need in one place: from
service, to support, to training and software, the SCIEX
Success Network is just a click away.

Start Your Path to Success Now: https://sciex.com/support

Discover What Makes the SCIEX Success Network
Your Pathway to Answers
SCIEXNow™ Online
The SCIEXNow Portal is the Everything,
Anytime destination for all your SCIEX support
needs. You can keep track of activities that
matter most to you and manage your lab in the
most efficient way possible. Extensive self-help
resources like our deep Knowledge Base, enable
you to solve many problems on your own.
SCIEXNow is available 24/7 and your new
SCIEX instruments are automatically added to
your profile when you purchase.
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Network Your Way to Success

SCIEXUniversity
SCIEXUniversity offers the most diverse and flexible learning
options available, with best-in-class content that helps you to
get the most out of your instrument and take your lab to the
next level. Available personalized learning paths based
on the latest memory science ensure better knowledge
retention, and automated onboarding and enrollment
means you’ll get up and running faster.

SCIEX Community
The SCIEX Community helps you
move your science forward and find
the answers you need from SCIEX
experts as well as your peers. In the
community, you can share and exchange
ideas, protocols, stay up to date with the
latest products, and receive support.

SCIEX Service and Support
Our mission is to help you be successful,
whether it’s to repair your instrument,
assist with your workflows, or help you
maximize productivity in your lab. Whatever
your challenge, global SCIEX Service and
Support personnel are subject matter experts
who are focused on mass spec and capillary
electrophoresis, so you’ll be able to achieve
your scientific goals quickly and efficiently.

SCIEX Software Support
SCIEX Software combines best-in-class capabilities, comprehensive
proactive support, services driven by innovation, and a commitment to
promptly deliver the right solution to meet the various demands of your
lab. With a Software Support plan, you will have the latest software, so
your instruments run at peak performance.

Register now to get the most out of your SCIEX investments: https://sciex.com/support
AB Sciex is doing business as SCIEX.
© 2017 AB Sciex. For research use only. Not for use in diagnostic procedures. The trademarks mentioned herein
are the property of the AB Sciex Pte. Ltd. or their respective owners. AB SCIEX™ is being used under license.
01/2017 RUO-MKT-07-5171-A

