
The Power of Precision

Compliance Services
Your partner of choice for a compliant 
mass spectrometry lab 



Achieving compliance in a regulated analytical laboratory is a complex, time-consuming 
and costly journey that takes you away from the day-to-day operations of your lab. 
SCIEX offers compliance solutions that help ensure your lab produces quality data 
without delaying your projects. From start to finish our team of compliance experts  
will guide you through the complete process. 

SCIEX Compliance Services will provide you with a cost-effective, straightforward, 
compliance solution that demonstrates your mass spectrometry systems deliver 
accurate results and high-quality data and will help ensure the integrity of your data.

Because your success 
is our success

months

All activities conducted by your personnel

Conducted by your personnel using SCIEX provided documentation 

All activities conducted by SCIEX
Hardware qualification
Computer system validation

Compliance project timelines
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Benefits of integrated compliance services 
for your mass spectrometry lab

Consult with our compliance services team to create customized solutions for your specific needs: 
complianceservices@sciex.com. 

• Achieve compliance at a fixed, 
predicted cost

• Minimize instrument downtime by 
achieving compliance faster

• Straight to the point. No need for you to create new validation 
tests and documents

• Communicate with a single vendor for your complete system
• Compliance expertise to get you up and running quickly

• Proven record of over 10,000 qualications and 1,000 
validations successfully delivered

• Guarantee – if auditors find any deficiency with the 
SCIEX compliance services, SCIEX will address the issue, 
at no cost to you

• Proven, audit tested, industry 
accepted software validation and 
instrument qualification protocols 

• Industry standard GAMP 5 risk-
based approach that is V-model 
compatible

• Facilitated and streamlined 
communication with your dedicated 
SCIEX experts

• Integrated test and validation plans 
• Harmonized documentation in 

style, content and purpose

Simplicity Reliability Cost control

Speed Peace of mind



The SCIEX clinical diagnostic portfolio is For In Vitro Diagnostic Use. Rx Only. Product(s) not available in all countries.  
For information on availability, please contact your local sales representative or refer to https://sciex.com/diagnostics.  
All other products are For Research Use Only. Not for use in Diagnostic Procedures. Trademarks and/or registered  
trademarks mentioned herein, including associated logos, are the property of AB Sciex Pte. Ltd. or their respective  owners 
in the United States and/or certain other countries. © 2024 DH Tech. Dev. Pte. Ltd. 
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Headquarters
500 Old Connecticut Path
Framingham, MA 01701 USA
Phone 508-383-7700
sciex.com

International Sales
For our office locations please call the division
headquarters or refer to our website at
sciex.com/offices

Start your path to success now: sciex.com/sciexnow

SCIEX Now support network
The destination for all your support needs

The Power of Precision

Learning Hub
Best-in-class content, personalized learning 
paths—delivered using the latest memory 
science techniques.  

Workflow support
Whatever your challenge, the SCIEX support team 
is here to help you achieve your scientific goals 
quickly and efficiently.

Self-help resources
Our Knowledge Base and Community help you 

move your science forward and find the answers 
you need from SCIEX experts as well as your peers.

Lab enhancement services
SCIEX lab enhancement services apply 

a holistic approach to your lab to increase 
productivity and reduce system downtime.

Data integrity
Increase your confidence with compliance 

services to help you safeguard your data, 
confirm data integrity and ensure system 

modifications can be traced.

Onboarding
You are automatically registered to SCIEX 
Now online, enrolled to your learning, hub, 
learning path, and set up for success.
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