
Worry free 
Upgrade to the latest software 
to ensure your system has the 
latest features, security and 
system performance without 
business and compliance risk.

Trusted partner
We are here for you every 
step of the way, sharing our 
knowledge and expertise on our 
hardware and software, while 
always ensuring compliance 
with industry regulations. 

Better budget control
Annual support plans eliminate 
unexpected expenses 
associated with software 
upgrades and hardware/
software failures.

Benefits for your lab
Streamlining your system's software upgrades 
while navigating regulatory demands, including 
data integrity, security and privacy, can 
be a daunting and costly task. The Change 
Control support plan helps customers who 
require revalidation of their software systems 
to mitigate risk for software and hardware 
system assessments. Collaborate with SCIEX 
to integrate new software features seamlessly, 
bolster system security, enhance performance, 
and ensure compatibility. Our cost-effective 
solution caters to your change control needs,
providing you with a comprehensive
and efficient approach.

Learn more at sciex.com/services
or contact your local service representative.

What’s included in Change Control:
	• A strategy to mitigate risk, including both 

system software and instrument assessments

	• A risk assessment that documents potential 
business and compliance risks associated with 
SCIEX OS software updates 

	• Documentation of mitigated risks outlined 
through the risk assessment, such as:   
Security, roles, audit trails and file permissions

	• Change Control activities after computer 
system hardware failures

	• Change Control activities after software 
updates*

	• Change Control activities after software                  
re-install* services

Change Control 
support plan

*Any restoration activities (re-installations, data recovery, etc) are NOT included in the Change Control plan coverage, and are outside the scope of this contract plan.
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