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Peace of mind built into
VOUr Service plan

Designed to minimize surprises and maximize control

Unexpected repairs don’t have to disrupt your plans or your budget.
The SCIEX Support plan is a smart, mid-tier service plan that gives
you confidence when repairs happen, combining fast response,

full coverage for your first repair, and clear cost contral thereafter.

Why choose the SCIEX Support plan?

Coverage beyond basic fixed price services—without stepping up to a SCIEX Assurance plan.
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Confidence when it matters most Predictable costs, fewer surprises Better value than one-off repairs
Your first repair is fully covered, Clear service structure helps you A single major repair can exceed the cost
helping you move forward without stay in control of spend and avoid of a service plan—the Support plan

hesitation when issues arise. unexpected repair costs. delivers protection when you need it most.


https://sciex.com/content/dam/SCIEX/pdf/brochures/assurance-plan.pdf
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What's included:

@ B | e 8 |’ C O \V e ra g e @ Guaranteed” 2 business day onsite response

for remedial repairs

1 planned maintenance visit per contract year

@ Smarter control
1 SCIEX service repair (SSR] call
; Covers parts, labour, and travel for the first repair
@ Built for real lab needs ofthe contract yaar ’

Cost control for additional repairs
Pre defined limits help simplify decisions and approvals
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Remote and phone supportincluded
Visual assist support plus hardware telephone support
during business hours

@

Access to StatusScope remote monitoring
service on compatible systems

Note SSR call benefits must be used within the same
contract year and cannot be carried over to the next year.
*Guarantee only applies to Zones 1 and 2. **Contact your
local sales representative for SSR call repair cap limit.

The SCIEX Support plan advantage:
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supportis used

b e t\/\/ e e n C O \/ e ra g e Designed to protect your budget while keeping service
fast and effective

a n d G O n t rO | 1 + Flexible, yet clearly defined

Freedom where you need it and clarity where it counts

Balanced protection model

Staying in control starts here:
Speak to your local SCIEX representative to see
how the SCIEX Suppart plan can help protect
your lab, your uptime, and your budget.

Start the conversation D7I

contact your local sales representative or refer to https://sciex.com/diagnostics. All other products are For Research Use Only. Not for use in Diagnostic
Procedures. Trademarks and/ar registered trademarks mentioned herein are the property of AB Sciex Pte. Ltd. or their respective owners in the United
States and/or certain other countries. © 2026 DH Tech. Dev. Pte. Ltd. MKT-38301-A danaher.

The SCIEX clinical diagnostic portfolio is For In Vitro Diagnostic Use. Rx Only. Product(s) not available in all countries. For information on availability, please )


https://sciex.com/Hidden/landing-pages/smarter-service-support
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