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ZenoTOF 7600 system auto calibration check      

ZenoTOF 7600 system 
auto calibration failure

Open the calibration report from the Queue workspace by 
clicking the red x or in the Data/Cal folder in the project. 

Identify reason for failure from report.

Eliminate the peak(s) from the calibration 
file in the Batch workspace and rerun. 

Did this fix the issue? 

Lower the flow rate. 
Did this fix the issue?

Good to run!

Are you using a diverter valve in your 
method?

Call SCIEX 
Technical 
support

Resolution

Run TOF tuning and Zeno calibration. 
Did this fix the issue?

Run TOF tuning and Zeno calibration. 
Did this fix the issue?

Peak not found Channel alignment

Confirm calibration solution is in the bottle

Remove the diverter valve. 
Did this fix the issue?
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No

Yes

Replace the calibration solution. 
Did this fix the issue? 
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