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Troubleshooting high pressure for SCIEX Triple Quad and 

QTRAP systems

High pressure

Detach the tubing from the column 
end. Does the pressure drop? 

Replace post-column tubing. 
Does the pressure drop? 

Remove the guard column and/or the 
column. Does the pressure drop?

Replace the guard column and/or 
the column

Check the diverter valve. Sonicate the stator 
and/or the rotor. Does the pressure drop? 

Replace the tubing from the autosampler to 
the guard column. Does the pressure drop? 

Check the injector port and sonicate the 
stator and or rotor. Does the pressure drop?

Return the 
instrument to 

normal operation.

Return the 
instrument to 

normal operation.

Contact technical 
support

Yes No

No

No

Yes

Yes No

No

Yes

YesNo

Yes

 

 

 The SCIEX clinical diagnostic portfolio is For In Vitro Diagnostic Use. Rx Only. Product(s) not available in all countries. For information on availability, please contact your local sales 
representative or refer to www.sciex.com/diagnostics.  All other products are For Research Use Only. Not for use in Diagnostic Procedures.  

Trademarks and/or registered trademarks mentioned herein, including associated logos, are the property of AB Sciex Pte. Ltd. or their respective owners in the United States and/or certain 
other countries (see www.sciex.com/trademarks).    

© 2022 DH Tech. Dev. Pte. Ltd.    MKT-26267-A 

 

   


