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Troubleshooting low pressure or no pressure for SCIEX
Triple Quad and QTRAP systems

Low pressure/no pressure

Check tubing, fittings, purge valve, and
other connections. Are there leaks?

Fix the leaks

Purge the lines. Is the pressure
normal?

Are there visible air bubbles in the lines?

No Is there enough mobile phase?

Prepare fresh mobile phase

Yes

Yes

No Are the lines submerged in the solvent?

Submerge the lines in the solvent

Yes

Purge the lines. Is the pressure normal?

Return
instrument to
YCD
normal
operation
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