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Troubleshooting no LC peaks for SCIEX Triple Quad and 

QTRAP systems  

No peaks observed during 
sample injection

Make sure all  HPLC 
components are turned 
on and properly working

Verify mass 
spectrometer is working 

properly

Check HPLC pressure with 
column installed. Is it normal?

Place instrument into MS only mode and use syringe to 
infuse PPGs or analyte in manual tuning mode

Replace column and guard 
column. Re-equlibrate column 

with mobile phase for at least 10 
column volumes.

Reanalyze the sample. Check 
injection port assembly for leaks 
during injection. Check sample 

syringe and needle for leaks and 
air bubbles.

Are corresponding peaks observed while scanning? 

Reinject the sample. Is the 
problem solved? 

Place instrument into 
Standby mode

Return instrument to 
normal operation 
and check HPLC

Check interface plate and curtain plate for 
obstructions. Clean Q0 if needed. Replace 

electrode if needed. 

Return to Tuning mode and 
re-infuse tuning solution. Are 

sample peaks observed?
Return instrument to 

normal operation

Mass spec issue?HPLC issue? 
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